Jeffrey Moore

1515 W. Morse Ave #417 Chicago, IL 60626

Phone: 773-678-6039 / 773-889-6546

Email: boomer_jmoore@yahoo.com 

OBJECTIVE

To obtain a position in a challenging environment that will utilize my customer service skills

WORK EXPERIENCE

Medleh, Chicago, IL
Feb 2008 – April 2008

Production Assistant

· Scanned and copied legal documents for law firms

· Processed the cost of each job and completed billing forms
GameStop, Chicago, IL
    Mar 2007-Dec 2007

Senior Game Advisor

· Processed customer transactions

· Provided customer service 

· Processed daily inventory

· Stocked and shelved electronic merchandise

· Informed customers of product information

Telesight, Chicago, IL                                                                               June 2007 – Nov 2007

Researcher

· Researched customers opinions

· Accurately captured the customers voice on computer

Best Buy, Chicago, IL
 Sept 2005 – Oct 2006

Sales Associate

· Provided customer service 

· Processed daily inventory

· Stocked and shelved electronic merchandise

· Informed customers of product information

EDUCATION

Westwood College, Chicago, IL
       Jan 2007 - Present

Computer Animation degree program

COMPUTER SKILLS

Microsoft Office; word-processing, database, and presentations

PhotoShop, Quark, and Illustrator

